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Can | make insurance claims or use the vouchers under the Elderly Health Care Voucher Scheme for
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Telemedicine services are not eligible for insurance claims or the use of health care vouchers.
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: A 2 s In case the doctors or nurses consider that telemedicine service is not suitable for the patient, they have
Whatls Telemedicinn: Benefits Suitable Conditions the right to terminate tele-consultation and the patient will be suggested to physically attend the Group to
complete consultation / seek for the nearest emergency medical assistance. The following are examples

of health conditions which the doctors or nurses might consider not suitable for the patient to proceed with

Common llinesses .
tele-consultation:

* Cough and fever ) . . L L
Y + Visual disturbances - double vision or blurred vision or loss of vision
» Sore throat or laryngitis )
4 Facial weakness / numbness

« Diarrhoea [ Vomiting o )
+ Dizziness and imbalance

* Flu/Cold

* Sinusitis

» Skin rash and other skin problems
» Cold sores

¢ Headache

* Giddiness / Dizziness

* Redeye
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EEMZNZERE

RoHEEXR - BIRERNEETRRE

i

Country Has national legislation, What is the main source of Defines jurisdiction, liability
strateqy or policy on the use funding for eHealth? or reimbursemant of eHealth
of telemedicine? services |e.g. telehealth)?

Arganting Yag Public Mo

Ausiralia Yag Public Yes

Ausfria N’ Public Mo

Belgium Yag Public Mo

Canada Yag Public Yes

Chile Na Public Yes

Costa Rica Yag Public Yes

Czech Republic Na Pubkic & private Mo

Denmark Yag Publig Yes

Estonia Na Public Mo

Finland Yes' Public Yes

Franca Yag . -
Germany Yag

Greeca Yag Public Yes

Hungary fest Public Mo

celand fes' Public Yes

Ireland Yag Public Yes

Israel Yag Public Yes

lialy a5 Public Yes

Japan Yas! - Yes

Latvia fes' Danorinan-public Yes

Lithuania Yas' Public -

Luxembourg fes' Public Yes

Mexico fes' Public Mo

Netherlznds fes' Public Yes

Nerw Zaaland Yag Pubkic & private Yes

Norway fes' Public Yes

Poland Yag Public Yes

Portugal Yag Public Yes

Slovelk Republic Yas' . -

Slovenia ! Public Yes

Spain ! Public Mo

Swaden HNa' Public Yes

Switzerland Na Pubkic & private Yes

Turkey Na Public Yes

United Kingdom Yag Public Mo

United Stetes Yes' - Yes

ERIZR : OECD Health Working Papers (2020). Bringing health care to the patient: An
overview of the use of telemedicine in OECD countries
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Proper informed consent requires that all necessary information regarding the
telemedicine interaction be explained fully to the patient in a clear and

understandable manner, including how telemedicine works, its limitations and

adequacy to meet the desired standard of care, other suitable alternatives available,
privacy concerns, the possibility of technological failure including confidentiality
breaches, protocols for contact during virtual visits, prescribing policies, and

coordinating care with other healthcare professionals.

If a physical examination 1s likely to add cntical information, the doctor should

not proceed until a physical examination can be arranged.
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25,

26.

A doctor may prescribe for a patient via electronic means only when he has
adequate knowledge of the patient’s health, and 1s satisfied that the medicine
serves the patient’s needs. A doctor must consider: (a) the limitations of the
medium through which he 1s communicating with the patient: (b) the need for
physical examination or other assessments: and (c) whether he has access to the

patient’s medical records.

Before prescribing any medicine for the first time to the patient, it 1s advisable for

the doctor to have an in-person consultation with that patient.
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Service Provider Information <

Gender Email

Female
Type of Primary Care Provider

Doctor General Practice

Medical Council of Hong Kong Registration Number

LSHTM (Lond) [2007]
« Fellow of the College of Family Physicians of Canada / FCFP [2008]

Affiliated Private Hospital with Admission Right
« Canossa Hospital (Caritas)

« Gleneagles Hong Kong Hospital

« Hong Kong Adventist Hospital-Stubbs Road

« Matilda International Hospital
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